
IP Office 500 Version 5 License Key Redemption Procedure

Order a RFA license Jenne

They email a Certificate No. xxxxxxxxxxx

Email the IP Offices Dongle Serial Number and that Certificate No. back to 
Jenne Tech Support They will redeem the Certificate No. and create a License Key 
rasad@jenne.com

Jenne will email back the 32 digit License Key

Note:  The IP Office Dongle Serial Number can be found using the Manager Program Tool

Click on System and it is located near the bottom of the list.
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